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KAYOS Uluslararasi Sertifikasyon ve Denetim Hizmetleri Ltd. Sti

Denetim ve belgelendirme faaliyetlerinde ilgili tim taraflara bagimsiz ve tarafsiz davranir, esit mesafede dururuz. Tum
belgelendirme prosedurlerimizi tim musterilere ayni sekilde uygulariz. Hi¢cbir musteriye belgelendirme sirecini hizlandirmak ya
da uzatmak gibi gizli ya da agik ayrimcilik yapiimaz.

Kayos, belgelendirme faaliyetlerinin tarafsizliindan sorumludur, tarafsizlia goélge disurecek ticari, mali veya diger baskilara
izin vermez.

Tam Calisanlarimiz, herhangi bir maddi veya farkli bir ¢cikar catismasi endisesinden uzak olarak faaliyetlerini strdurdrler.

Uriin belgelendirme hizmetleri gercevesinde gergeklestirilen faaliyetler icerisinde yer alan personel, kontrolér ve sertifikerlerin
kararlarini higbir kisi veya kurulus etkileyemez.

Belgenin verilmesi, surenin uzatilmasi, geri ¢ekilmesi ile ilgili kararlarda kurulusumuz tarafsizliga sahiptir.

Gizlilik ilkesine bagli kalarak, musterinin kamuya acik hale getirdigi bilgilerin disinda kalan, belgelendirme faaliyetlerinin
gerceklestirimesi surecinde elde ettigi veya olusturdugu, diger tUm bilgileri, gizli bilgi kabul eder ve gizliligin korunmasi igin
gerekli tedbirleri alir.

Kayos, Tarafsizligin saglanmasi icin Belgelendirilen Uriiniin tasarim, tiretim, montaj, uygulama, dagitim, bakim, isletim, saglama
ve surdurme faaliyetlerini gerceklestiremeyecegi, Belgelendirme programi, musterilerin yonetim sistemlerini denetlemesini
gerektirdiginde, bununla ilgili danismanlik hizmeti sunmaz ve kendi faaliyetlerinin, danigsmanlik hizmeti veren diger kuruluslarin
faaliyetleri ile baglantili bir sekilde pazarlanmasina izin vermez.

Belgelendirme talebinde bulunan kuruluglarin basvurusunun alinmasi esnasinda menfaat gatismasina neden olabilecek
durumlar analiz edilir ve boyle bir durum s6z konusu oldugunda belgelendirme hizmeti veriimez.

Belgelendirme hizmetlerinin TS EN ISO/IEC 17065:2012 standardi g¢ergevesinde en iyi sekilde yurutilmesi, hizmet sunulan
kesimlerin surekli memnuniyetinin saglanmasi ve sgikayetlerin en az duzeyde tutulmasi igin gerekli tim kaynaklar surekli olarak
temin edilir.

Batun bunlari; kurulus politikamiz, prosedurlerimiz, degerlerimiz ve bu dokuman ile garanti altina aldigimizi beyan ederiz.

Genel Mudur
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KAYOS TARAFSIZLIK BEYANI

BELGELENDIRME
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KAYOS DECLARATION OF IMPARTIALITY
BELGELENDIRME KAYOS International Certification and Audit Services Limited Co.

v In audit and certification activities, we act independently and impartially towards all relevant parties, maintaining an equal
distance. We apply all certification procedures to all clients in the same manner. No hidden or explicit discrimination is made to
expedite or extend the certification process for any client.

v' KAYOS is responsible for the impartiality of certification activities and does not allow commercial, financial, or other pressures
that could compromise impatrtiality.

v" All our employees carry out their activities without concerns about any material or other conflicts of interest.

v' Personnel, auditors, and certifiers involved in activities within the framework of product certification services make decisions that
cannot be influenced by any individual or organization.

¥v" Our organization has impartiality in decisions related to the issuance, extension, or withdrawal of certification.

v' Adhering to the principle of confidentiality, we consider all information obtained or created during the certification process,
excluding information made public by the client, as confidential and take necessary measures to protect confidentiality.

v’ For the assurance of impartiality, KAYOS does not engage in the design, production, assembly, application, distribution,
maintenance, operation, provision, and sustaining activities of the certified product. When certification programs require auditing
the management systems of clients, KAYOS does not provide consultancy services and does not allow its activities to be
marketed in connection with the activities of consultancy service providers.

v Conflicts of interest that may arise during the receipt of certification applications from organizations are analyzed, and certification
services are not provided in such situations.

v’ Resources necessary for the effective implementation of certification services under the TS EN ISO/IEC 17065:2012 standard
are continually provided to ensure the continuous satisfaction of service recipients and to minimize complaints.

¥v' We declare that we guarantee all of the above through our organizational policy, procedures, values, and this document.

General Manager
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