F.06.03 Musteri Memnuniyeti Anket Formu

KAYOS

BELGELENDIRME

(Customer Satisfaction Survey Form)

Degerli Miisterimiz;

Sunulan hizmetlerin daha iyi ve kaliteli olabilmesi i¢in Kalite ve Teknik Sistemimizi gelistirmekte bize yardimci
olacak asagidaki sorulari cevaplamanizi rica eder, tesekkiir ederiz

(Our dear customer;

We kindly request you to answer the following questions that will help us to improve our Quality and Technical
System so that the services offered can be better and of higher quality. Thank you!)

Genel Miidiir
(General Manager)

Firma Bilgileri
(Company Information)

Firma Adi/Unvani (Company Name/Title)

Telefon (Phone)

E-mail/Website

Anketi Yanitlayan Firma Yetkilsi
(Company Representative Answering the Survey)

Ad Soyad (Name Surname)

Gorevi (Position)

imza (Signature)

Tarih (Date)

DEGERLENDIRME KRITERLERI
(EVALUATION CRITERIA)

Memnuniyet Derecesi
(Satisfaction Degree)

Miisteri igin Onemi
(Importance to the Customer)

1. Hig iyi degil / Higbir zaman
(Not good at all / Never)
2. lyi degil / Nadiren
(Not good / Rarely)
3. Orta / Bazen
(Moderate / Sometimes)
4. lyi/ Sik sik
(Good / Often)
5. Cok iyi / Her zaman
(Very Good / Always)

1. Hig 6nemli degil
(Not important at all)
2. Onemli degil
(' Not important)
3. Fark etmez
(Does not matter)
4. Onemli
(Important)
5. Cok Onemli
(Very important)

DEGERLENDIRME (EVALUATION)

1 2 3 4

5

1 2 3 4 5

1. Hizmet Kalitesi (Service Quality)

1.1 Hizmetimizin kalitesi
(The quality of our service)

1.2 Hizmet gesitliligimizin yeterliligi
(The adequacy of our range of services)

1.3 Hizmetin zamaninda ve tam yapilmasi
(Timely and complete execution of the service)

N

. lletisim (Communication)

2.1 lletisim sekli genel olarak sizi memnun
ediyor mu?

(Is the communication style satisfactory to
you?)

2.2 Aradiginizda dogru kigiye ulasabiliyor
musunuz?

(Can you reach the right person when you
call?)

3.

Performans (Performance)

3.1 Kontrolérimdizin davranisg ve yetkinligini
nasil buluyorsunuz?

(How do you find the behavior
competence of our auditor?)

and

F.06.03 Rev.No/Tarih(Date):02/17.11.2023

Yayin Tarihi(Approved Date):01.07.2014

Sayfa (Page) 1 of 1




K F.06.03 Musteri Memnuniyeti Anket Formu
KAYOS (Customer Satisfaction Survey Form)

BELGELENDIRME

3.2 KAYOS'tan istediginiz bilgiyi zamaninda
alabiliyor musunuz?

(Can you get the information you want from
KAYOS on time?)

4. Fiyatlar (Prices)

4.1 Fiyat  politkamiz ~ hakkinda ne
distindyorsunuz?
(What do you think of our price policy?)

5. istek ve Sikayetler (Requests and Complaints)

5.1 Sikayetlerinizi nasil kargiliyoruz?
(How do we handle your complaints?)

5.2 Acil ve 6zel isteklerinizi nasil kargiliyoruz?

(How do we handle your urgent and special
requests?)

Bizimle caligmaya devam etmek ister misiniz?
(Would you like to continue working with us?) [] EVET (YES) [ HAYIR (NO)

Bizi bagka girket veya kurumlara tavsiye eder misiniz?
(Would you recommend us to other companies or institutions?) [ EVET (YES) [ HAYIR (NO)

Genel memnuniyet dereceniz nedir?
(What is your overall satisfaction level?) 1 12 [ 3 4 [ 5 [ (1: Bad(Kétii) - 5: Perfect(Milkkemmel))

Yukaridakilere eklemek istediginiz memnuniyetleriniz /sikayetleriniz veya hizmetlerimizin gelismesini saglayacak
onerileriniz neler?
(What are your satisfactions/complaints that you would like to add to the above, or what are your suggestions to

improve our services?)

Sizin igin kontrol ve belgelendirme faaliyeti agisindan 6nemli olan ne?
(What is important for you in terms of Control and Certification activities?)

Liitfen bu formu e-postayla gonderin (Please send this form via email): kayos@kayos.com.tr
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