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1. AMAC ve KAPSAM

Bu talimatin amaci, olaganiistii olay veya kosullar (Miicbir Sebep veya Dogal Afet -Ornegin; savas,
grev, isyan, siyasi istikrarsizlik, jeopolitik gerginlik, terbrizm, sug, salgin hastaliklar, sel, deprem, kéti niyetli
bilgisayar korsanhgi, diger dogal veya insan yapimi felaketler gibi nedenler) durumlarinda, organik tarim
faaliyetlerinin yillik kontrol sikligi, haberli ve habersiz kontrol sayisi ile sertifikalarin gecerlilik strelerine
iliskin, kontrol ve sertifikasyon hizmetlerinin usul ve esaslarini belirlemektir.

2.SORUMLULAR

Bu talimatin uygulanmasindan Genel Mudur, Kalite Yonetim Temsilcisi, Kontrolorler ve Sertifiker
sorumludur.

3. TANIMLAMALAR

Olaganiisti olay veya kosullar: Genellikle “micbir sebep” veya “dogal afet’ olarak adlandirilan ve
Kayos’un kontroliiniin disinda olan bir durumdur. Ornegin; savas, grev, isyan, siyasi istikrarsizlik, jeopolitik
gerginlik, terérizm, sug, salgin (epidemik veya pandemik), sel, deprem, kotu niyetli bilgisayar korsanligi,
diger dogal veya insan eliyle gerceklesen felaketlerdir.

Uzaktan kontrol: Olagan Ustii olay veya kosullar nedeniyle sertifikasyon slrecinin devamliliginin
saglanmasi amaciyla, kontrolorin sureglerle ve UrUnlerle ilgili bilgileri; Uretim sahasina gitmeden,
toplamasi, saklamasi, geri almasi, islemesi, analiz etmesi ve aktarmasi amaciyla bilgi islem teknolojilerini
kullandigi kontrol yontemini

Sanal saha: internet veya gesitli iletisim ortamlarinda sureclerin yénetiimesine imkan saglayan saha, érn.
Bulut ortami vs.

BIT : Bilgi ve iletisim teknolojisi

ICT : Uzak bir konumdan goériismek i¢in kullanilan ,akilli telefonlar, el cihazlari, bilgisayarlar, drone,
video kameralar, giyilebilir teknoloji, yapay zeka, yaziim ve donanim, ve digerleri ile bilgi toplama,
depolama, alma, isleme, analizi ve iletimi.

IAF ID 3: 2011: Olagan Ustl olay veya kosullar nedeniyle sertifikasyon sirecinin devamliliginin
saglanmasi amaciyla, uygulanacak eylemlerin kosullarini olusturan rehber.

IAF MD 4: 2018: Tetkik / Denetim icin Bilgi ve Iletisim Teknolojileri ile uzaktan denetimin saglanmasi
rehberi.

IAF ID 12: 2015: Uygunluk Degerlendirme Kurulugunun, fiziksel olarak mevcut olandan, farkh bir
konumdan, uzaktan degerlendirmesinin saglanmasi rehberi.

4. UYGULAMA

Kontroltn, kontroll dretim yerinde gerceklestiriimesi esastir. Arazi kontrollerinin yerinde yapilabildigi
yerlerde, Kontrol esnasinda kontrolor tarafindan, koruyucu tedbirler alinir. Sosyal mesafeye dikkat
edilerek, maske ve eldiven gibi koruyucu ekipman kullaniimak suretiyle, bulagmay! onleyecek gerekli
hijyen tedbirleri alinarak kontrol faaliyeti ylratalir.

Mutesebbisin kontrol ve sertifikasyon talebi olmasi durumunda, yetkilendirilmis kurulus risk analizi ile
kontroliin gerceklesecegi il/ilgenin yetkili kurumlari tarafindan alinan kararlari da dikkate alarak en uygun
kontrol yontemini belirler. Uretim alanina ulasimin mimkiin olamamasi halinde, kontrolér tarafindan
uzaktan kontrol gerceklestirilir.

Arazi kontrollerinin yerinde yapilamadigi, uzaktan kontrol sartlarina uyan durumlarda, PR.05 Organik
Tarim Faaliyetlerinin Izlenmesi ve Kontrolli Prosedirl gergevesinde uzaktan kontrol ve sertifikasyon
yolunu izler.
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4.1. UZAKTAN KONTROL VE SERTIFIKASYON

Kayos’ un kontrolliiniin disinda olan, olaganiistii olay veya kosullar (Miicbir Sebep veya Dogal Afet -
Ornegin; savas, grev, isyan, siyasi istikrarsizlik, jeopolitik gerginlik, terérizm, sug, salgin hastaliklar, sel,
deprem, kéti niyetli bilgisayar korsanhgi, diger dogal veya insan yapimi felaketler gibi nedenler)
durumunda kontrol ve sertifikasyon surecinin devamliliginin saglanmasi agisindan, Uzaktan kontrol
yontemi uygulanir.

4.1.1. Uzaktan Kontrol ve Sertifikasyon Uygulama Kosullari

Uzaktan kontroliin yapilabilmesi igin mitesebbisin, uzaktan F.05.01 Uzaktan Kontrol ve Sertifikasyon
Hizmeti Talep Formu ile kontrol talebinin olmasi esastir. Uzaktan kontrol ve Sertifikasyon uygulamasi
asagidaki kosullarin gergeklesmesi halinde kullanilir.

¢ Kontrolluin gergeklesecegi il/ilgenin yetkili kurumlari ile Gretim alanina ulagsimin mimkin olamamasi
halinde,

e Cevre, insan ve hayvan saghgi acisindan fiili kontroln riskli olmasi durumlarinda, Mitesebbislerin
uzaktan kontrolU kabul etmesi,

e Miutesebbislerin uzaktan kontrol ve sertifikasyona iligkin talebinin bulunmasi, (risk analizine goére
degerlendirilir)

4.1.2. Uzaktan Kontrol ve Sertifikasyonun Uygulanamayacagi Haller
¢ Organik tarim uygulamalari kapsaminda, ilk kez, bir KSK ile s6zlesme imzalayan mitesebbisler.
e Mitesebbisin, Uretim faaliyetinin veya sertifikalandirilacak riiniin olmamasi,

e Miutesebbisin, bir dnceki Uretim yilinda yayimlanmis sertifikasinin bulunmamasi veya farkli
drtinlerde organik tarim sertifikasinin bulunmasi,

e Miutesebbislerin, uzaktan kontrol ve sertifikasyona iliskin talebinin bulunmamasi,
e Mutesebbisin, arazi kontrolinu gerektirecek duzeyde bir sikayetin veya riskin olmasi,
hallerinde uzaktan kontrol ve sertifikasyon yontemi uygulanmaz,yerinde kontrol gerceklestirilir.
4.2. UZAKTAN KONTROL SURECI ESASLARI
4.2.1 Kayos Tarafindan Daha Onceki Yillarda Kontrol ve Sertifikasyonu Gergeklestirilmis
Mevcut Ureticileri igin;

o Kayos, uzaktan kontrole iligkin gerekgeleri, bilgi ve belge ile tespit ederek, ilgili mitesebbis
dosyasinda F.05.11 Uzaktan Kontrol ve Sertifikasyon Hizmeti Talep Formuile kayit altina alir.

o Kayos, gevre, insan ve hayvan sagligi acisindan, kontrol tarihleri yaklasan ya da uzaktan kontrol
talebinde bulunan igletmenin risk degerlendirmesini yapar.

o Kayos, uzaktan kontroliin gerceklestirilebilmek igin, mitesebbisi, uzaktan kontrol stireci hakkinda
bilgilendirir ve kontrolin uzaktan gerceklestirilebilecegine ve 31 Aralik 2021 tarihine kadar
kontrollin Uretim yerinde dogrulanacagina dair onayini F.05.11 Uzaktan Kontrol ve Sertifikasyon
Hizmeti Talep Formu’nda alir.

o Kayos, kontrol stirecinin kaydinin (goérinti ve ses) alinabilecegine iliskin mitesebbisten 6698 sayili
Kigisel Verilerin Korunmasi Kanunu geregi acik riza beyanini alarak uzaktan kontrole iligskin
gerekgeleri, bilgi ve belgeleri ilgili mitesebbis dosyasinda kayit altina alir.

o Kayos, ilgili mutesebbis igin, sahayi bilen, bir 6nceki ya da daha énceki kontrollini gergeklestirmis
bir kontroléru atar. Daha 6nce yerinde kontroli gerceklestiren kontrolér bulunmuyor ise baska bir
kontrolor atanir.
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¢ Miutesebbisler, tGretim dénemine ait analiz raporu, kritik noktalarin gérsel giktilari ve igletme ile ilgili
her tdrlu bilgi, belge vb. glincel dokiimanlari kontrol tarihinden en erken on bes glin 6nce Kayos’a
gonderir, en gec yedi gin 6nce eksikliklerini tamamlar. Kayos, isletmenin daha énceki Uretim
donemine ait kontrol raporlari ve duzeltici faaliyetlerini de dikkate alarak gonderilen dokimani
inceler.

e Uzaktan kontrolu yapilacak mitesebbislerin yetkilileri ile temasa gegilip, ses ve goruntu kaydi ile
ilgili alt yapi olusturulur.

o Uzaktan kontrolin yapilacagi tarinte Uretim sahalari ile goérsel kontrol gerektiren konular
goruntileme yéntemi ile kontrol edilir.

¢ Numune, mitesebbis tarafindan, numune almaya iliskin genel hikimler ¢ergevesinde, alinir ve
Kayos’ un anlasmali oldugu TS EN ISO/IEC 17025 standardina gore akredite olan laboratuvara
analiz amaciyla gonderir. Kayos, ilgili laboratuvar dan analiz kapsami ve sonuglarini talep ederek
deg@erlendirir. Risk analizi sonuglarina gore gerektiginde Bakanlik il-ilge mudurlUkleri, numune alimi
yaparak veya numune alimina eslik ederek alinan numunenin glvenli bir sekilde laboratuara
gonderilmesini saglayabilir.

¢ Kontrol sonucunda; organik tarim mevzuatina uygun olmayan durumun tespit edilmesi halinde
Ydnetmelik hUkamlerinde belirtilen yaptirimlar uygulanir.

Olaganustu olay veya kosullar nedeni ile yapilan uzaktan kontroller, haberli kontroller olup, Habersiz
kontroller, olaganustu olay veya kosullarin sona ermesini muteakip, organik tarim yonetmelik hikumlerine
gore, gergeklestirilir.

4.2.2 Daha_(")nceki Yillarda, Kontrol ve Sertifikasyonu, Baska Bir KSK Tarafindan Gergeklestirilmis
Ureticileri Igin;

Kayos’ un yeni sézlesme imzaladigi, bir dnceki yil sertifikasini, bagka bir yetkilendirilmis kurulustan alan
mutesebbisler, verilmis olan sertifikaya iliskin gerekli olan bitin bilgi ve belgeleri en ge¢c on bes glin
icerisinde Kayos’ a iletir. Bu belgelerin incelenmesi agamasi sonucunda, bu talimatta belirtilen uzaktan
kontrol ve sertifikasyona iliskin slre¢ baslatilabilir. Gerekli durumlarda, bir énceki Uretim yili sertifikasini
veren yetkilendirilmis kurulug kontrol raporuna ve duzeltici faaliyetlere iliskin konularla ilgili bir raporu
mutesebbislere verir.

Uzaktan kontrol ile gergeklestirilen sertifikasyon faaliyetlerinin, Olagan Usti olay veya kosullarin sona
ermesinden itibaren en ge¢ U¢ ay icerisinde, yerinde kontrolleri yapilir. Uzaktan kontrolde mutesebbis
tarafindan gonderilen bilgi, belge, rapor ve dokimanlarin arazi kontrolleri ve objektif delillerle uygunlugu
dogrulanir.

Bu sekilde dogrulama amacgh yapilan kontrollerde Ydnetmelikte yer alan bir ginde denetlenecek
mutesebbis sayisi, risk analizleri dikkate alinarak iki katina kadar ¢ikarilabilir. Uygunlugu dogrulanamayan
hususlarda Yonetmelik hukidmleri geregince islem tesis edilir.

4.3. Uzaktan Sertifikasyon Siireci Esaslari

Arazi veya isletme kontrollerinin yerinde yapilamadi§i durumlarda, yetkilendiriimis kuruluglar uzaktan
kontrol sonuglarina gore sertifikasyon faaliyetlerini gerceklestirebilir.

e Yonetmelik hdkidmlerine uyum gosterecek sekilde, duzeltici faaliyetleri etkin bir gekilde
kapatamayan miutesebbise sertifika dizenlenmez.

e Uzaktan kontrol sonucunda, dizenlenen sertifikalarin gecerlilik suresi, dizenlendidi tarihten
itibaren, en fazla alti aydir. Sertifika gecerlilik slresi icerisinde yerinde dogrulama kontroll
yaplimasi halinde sertifikanin gecerlilik siresi ilk s6zlesme tarihten itibaren on iki aya kadar
uzatilabilir. Sertifika gecerlilik sUresi dolduktan sonra yerinde dogrulama kontroli yapilmasi
durumunda sertifika suresi uzatilamaz.
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e Duzenlenen imzal sertifikalarin, dijital kopyalari mitesebbise elektronik olarak génderilir. Islak
imzali sertifikalar ise olaganusti olay veya kosullarin sona ermesinden sonra ilgililere ulastirilir.

Uzaktan kontrol ile gerceklestiriien sertifikasyon faaliyetlerinin, 31 Aralik 2021 tarihine kadar yerinde
dogrulama kontrolleri yapilir. Uzaktan kontrolde mitesebbis tarafindan génderilen bilgi, belge, rapor ve
dokumanlarin arazi kontrolleri ve objektif delillerle uygunlugu dogrulanir. Bu sekilde dogrulama amagli
yapilan kontrollerde Yénetmelikte yer alan bir glinde denetlenecek mutesebbis sayisi risk analizleri dikkate
alinarak iki katina kadar ¢ikarilabilir. Yerinde kontrollerinin, uygunlugunun dogrulanmasindan sonra, daha
Once alti aylik duzenlenmis olan sertifika revize edilerek, yayinlanir. Uygunlugu dogrulanamayan
hususlarda Ydnetmelik hikimleri ve Kayos Kalite Yonetim Sistemi geregince islem yapilir.

4.4. Sorumluluklar
4.4.1 KAYOS’ un Sorumluluklari

Kayos, Yonetmelikte yer alan sirelerde, kontrol ve sertifikasyon faaliyetlerine iligkin bilgileri
“uzaktan kontrol” butonunu secerek OTBIS ’e kaydeder.

e Kayos, personeline, Olagan Ustl olay veya kosullardan korunma ve kullanilacak teknoloji ile iliskili
egitimleri verir.

e Bakanlik salgin hastaligin sona erdigini veya devam ettigini yetkilendirilmis kuruluglara bildirir.
Kayos, olagan Ustu olay veya kosullarin tlke genelinde veya munferit il/ilcelerde, devam ettigi veya
sona erdigi ilgili takibati yapmaktan sorumludur.

o Kayos, olagan Ustl olay veya kosullar nedeniyle, kontrol ve sertifikasyon streglerinde yaptigi
degisiklikler hakkinda, s6zlesme yaptigi mutesebbisleri bilgilendirir.

o Kayos ile s6zlesmesi bitmis olan Mitesebbislerin, farkli bir KSK ile s6zlesme yapmasi halinde, bir
onceki Uretim yilinin sertifikasi ve kontrol raporu varsa dizeltici faaliyetlere iligkin konularla ilgili bir
raporu mutesebbislere verir.

4.4.2 Miitesebbisin Sorumluluklan

e Mitesebbisler, Uriin glvenligi ile is saghgi ve givenligini saglayacak sekilde yazili ve gorsel
kurallar gelistirip, uygulanmasindan ve kayit altina alinmasindan sorumludur.

e Mutesebbisler, calisanlarina hijyen ve koruyucu onlemler konusunda egitim dizenlemek,

e Olagan ustl olay veya kosullardan etkilendiginden stiphelenilen personelle ilgili olarak gerekli
tedbirleri almak,

e Buna iligkin risk degerlendirmesi yaparak, urin guvenligi ile c¢alisanlarin sagligini koruyacak
¢alismalari yapmak.

e Mdutesebbisler, Uretim dénemine ait analiz raporu, kritik noktalarin gorsel ¢iktilari ve igletme ile ilgili
her tarla bilgi, belge vb. glincel dokiimanlari kontrol tarihinden en erken on bes giin 6nce Kayos’a
gobnderir, en geg yedi gin énce eksikliklerini tamamlar ve Kayos’a génderir.

5. DETAY
Uzaktan Kontroliin Uygulanmasi

Kayos’ un kontroliiniin disinda gerceklesen, Olagan Ustii olay veya kosullarin var olmasi durumunda,
“Uzaktan Kontrol ve Sertifikasyon Uygulama Kosullarini “karsilayan mitesebbisten

F.05.11 Uzaktan Kontrol ve Sertifikasyon Hizmeti Talep Formu ile bagvurusu alinir. Yine ayni formda
tanimlanmis olan “Uzaktan Kontrol Risk Degerlendirme” bolimuinde, kontrol6r tarafindan mutesebbisin
risk degerlendirmesi yapilarak, uzaktan Kontrolin yapilip yapiimayacagina iliskin karar verilir. Karar
olumsuz ise uzaktan kontrol reddedilir. Fiili kontrol yapilmasi énerilir.
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Karar olumlu ise, F.05.12 Uzaktan Kontrol Teklif Formu ve F.05.13 Kisisel Verilerin islenmesi Bilgilendirme
ve izin Formualinir. Kontrolér, miitesebbisten e-mail yolu ile gelen, tiretim dénemine ait analiz raporu, kritik
noktalarin gérsel ¢iktilari ve isletme ile ilgili her turll bilgi, belge vb. dokiimani ve igletmenin daha énceki
uretim donemine ait kontrol raporlari ve duzeltici faaliyetlerini de dikkate alarak, inceler ve

Uzaktan Kontroliin Planlanmasi yapllir.
Uzaktan Kontroliin Planlanmasi

Bilgi ve belgeleri incelenen mutesebbis ile baglantiya gecilerek, Uzaktan kontrol sirasinda hazir bulunacak,
Oonceden tanimlanmig kayitlar, dokiimantasyon ile planlanan uzaktan denetim gundemi, kullanilacak olan
iletisim, ses ve goruntu kaydi ile ilgili alt yapi, ilgili bolim sorumlulari, uzaktan kontrole girecek alanlar,
makul ve karsilikh olarak belirlenir. Zoom meeting, skype meeting, Whatsapp, video ve vb goérisme
tekniklerinden, bir ya da bir kagi karsilikli gérismeler neticesinde secilir. Secilen tekniklerin fiilen
uygulanabilirligini kontrol etmek amaciyla deneme goérismesi yapilir. Uzaktan kontroliin planlamasi
tamamlandiktan sonra kontrol asamasina gegilir.

Uzaktan kontroliin Yapilmasi

Planlanan kontrol gin ve saatinde Kayos’un kontrol sorgu listeleri kullanilir. Sorgulama sirasinda bir
madde incelenemediginde veya tam bir tespit yapilamiyorsa bu durum, sorgu listesinde kayit altina
alinmahdir. Numune alinmasi gereken durumlarda, Tarim il ya da ilgeden destek alinarak onlarin
almasinin saglanir, bu saglanamiyor ise, gift¢i tarafindan numunenin alinmasi ve standarda uygun olarak
ambalajlanarak, acilmayacak sekilde taseron laboratuvara gonderiimesi saglanir. Ciftci tarafindan
alinmasi durumunda numune aliminin baslangicindan bitimine kadar goruntill olarak kayit edilmesi ve
bu gdrintdlerin, diger alinan goérintill kayitlarla beraber Kayos’a génderilmesi saglanir.

Kontrol sonucunda, Organik Tarim Yénetmeligi’ ne uygun olmayan durumlarin tespiti halinde Uygunsuzluk
Formu dizenlenir ve muitesebbise iletilir ve uygunsuzluklarin giderilmesi icin en fazla 30 gunlik sure verilir.
Kontrol sonucunda kontrol esnasinda incelenemeyen, tam tespit edilemeyen hususlari da igeren kontrol
raporunu hazirlar.

Kontroldr, kontrol esnasinda edindigi evrak ve dokimanlari, ses ve goruntu kayitlarini, kontrol raporuyla
birlikte sertifikere teslim eder.

Uzaktan Sertifikasyon

Kontrolorun teslim ettigi, kontrol raporuyla edindigi evrak ve dokimanlari, ses ve goruntu kayitlarini
inceleyerek uygun olmasi halinde, sertifiker sertifikanin basilip yayinlanmasina onay verir. Uzaktan kontrol
sonucunda, dizenlenen sertifikalarin gecerlilik stresi, diizenlendigi tarihten itibaren, en fazla alti aydr.

Kontrol, Uygunsuzluklarin dederlendiriimesi, belgenin yenilenmesi/ ve devami yerinde degerlendirmelerde
kullanilan islemler PR.05 Kontrol ve Sertifikasyon Proseduri’ne gore yapllir.

Talimat, yayimi tarihinde yururlige girer. Bakanlik tarafindan bildirilen tarihler arasinda uygulanir.
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Kalite Yonetim Temsilcisi Genel Mudar
(Quality Management Representative) (General Manager)




Uzaktan Kontrol ve Dokuman No (Document No) TL.05.02

Sertifi kasyon Talimati Yayin Tarihi (Publication Date) 06.05.2020
4 _ . Rev.No /Tarihi (Date) 02/17.11.2023
KAYOS
BELGELENDIRME (RemOte AUd It and Sayfa No (Page No) 7/11

Certification Instruction)

1. PURPOSE and SCOPE

The purpose of this instruction is to establish the principles and procedures for audit and certification
services in cases of extraordinary events or conditions (Force Majeure or Natural Disasters - e.g., war,
strike, rebellion, political instability, geopolitical tension, terrorism, crime, epidemic diseases, floods,
earthquakes, malicious computer hacking, other natural or man-made disasters) affecting the frequency
of annual audits of organic farming activities, the number of announced and unannounced audits, and the
validity periods of certificates within the framework of organic farming certification under the European
Union.

2. RESPONSIBLE PARTIES

The implementation of this instruction is the responsibility of the General Manager, Quality Management
Representative, Auditors, and Certifiers.

3. DEFINITIONS

Extraordinary events or conditions: A situation that is typically referred to as "force majeure” or "natural
disaster" and is beyond the audit of the certifying body. Examples include war, strike, rebellion, political
instability, geopolitical tension, terrorism, crime, epidemic (epidemic or pandemic), floods, earthquakes,
malicious computer hacking, and other natural or man-made disasters.

Remote audit: A audit method that uses information and communication technologies for the purpose of
collecting, storing, retrieving, processing, analyzing, and transmitting information about processes and
products without the audit being performed on-site.

Virtual field: A space that allows the management of processes in internet or various communication
environments, e.g., cloud environment, etc.

IT: Information and communication technology

ICT: Information and Communication Technology, used for remote viewing, including smartphones,
handheld devices, computers, drones, video cameras, wearable technology, artificial intelligence, software
and hardware, and others for collecting, storing, receiving, processing, analyzing, and transmitting
information.

IAF ID 3: 2011: A guide that forms the conditions for the actions to be taken to ensure the continuity of the
certification process in case of extraordinary events or conditions.

IAF MD 4. 2018: Guide for remote auditing using Information and Communication Technologies for
Inspection/Audit.

IAF ID 12: 2015: Guide for providing remote assessments of a Conformity Assessment Body from a
different location.

4. IMPLEMENTATION

It is essential that audit is performed on-site. In places where on-site inspections can be conducted, the
Auditor takes precautions during the audit, such as maintaining social distance, using protective equipment
like masks and gloves to prevent contamination, and practicing necessary hygiene measures.

In case of a request for audit and certification by the entrepreneur, the authorized organization determines
the most suitable audit method, taking into account the decisions of the competent authorities of the
province/district where the audit will take place, based on a risk analysis. If access to the production area
is not possible, remote audit is carried out by the Auditor.
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In cases where on-site inspections cannot be conducted and remote audit conditions are met, the remote
audit and certification method is followed within the framework of PR.05 Procedure for Audit and
Certification.

4.1. REMOTE AUDIT AND CERTIFICATION

In cases beyond the audit of Kayos, such as extraordinary events or conditions (Force Majeure or
Natural Disasters - e.g., war, strike, rebellion, political instability, geopolitical tension, terrorism, crime,
epidemic diseases, floods, earthquakes, malicious computer hacking, other natural or man-made
disasters), remote audit and certification procedures are implemented to ensure the continuity of the
certification process.

4.1.1. Conditions for Remote Audit and Certification

For remote audit to be conducted, the entrepreneur must submit a audit request using Form F.05.11
Remote Audit and Certification Service Request Form. The application for remote audit and certification is
accepted only if the conditions listed below are met.

e When access to the province/district where the audit will take place is not possible due to the
competent authorities, and

e When actual audit is considered risky for environmental, human, and animal health, and

e When entrepreneurs request remote audit and certification (evaluated based on risk analysis).

4.1.2. Cases Where Remote Audit and Certification Cannot Be Applied
Remote audit and certification are not applied in the following cases:

e Entrepreneurs who have signed a contract with a Conformity Assessment Body (CAB) for the first
time under organic farming practices.

e Entrepreneurs who do not have production activities or products to be certified,

e Entrepreneurs who do not have a previously issued certificate for the previous production year or
have organic farming certificates for different products,

e Entrepreneurs who do not request remote audit and certification,

e Entrepreneurs who have a significant complaint or risk that would require on-site inspection.
In such cases, remote audit and certification are not applied, and on-site inspection is performed.
4.2. ESSENTIALS OF THE REMOTE AUDIT PROCESS

4.2.1 For Existing Producers Whose Audit and Certification Have Been Carried Out by Kayos in
Previous Years:

e Kayos records information and documents regarding remote audit by selecting the "remote audit"
button in the OTBIS within the periods specified in the Regulation.

o Kayos assesses the risk of the enterprise, which is close to the audit dates or requests remote
audit, considering the risk of actual audit regarding environmental, human, and animal health.

o Kayos informs the entrepreneur about the remote audit process and obtains their approval on Form
F.05.11 Remote Audit and Certification Service Request Form, indicating that the audit can be
conducted remotely and that on-site verification will be conducted by December 31, 2021, if

necessary.
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e Kayos records the reasons, information, and documents related to remote audit in the relevant
entrepreneur's file, taking explicit consent for remote audit recording (audio and visual) in
accordance with the Personal Data Protection Law No. 6698.

o Kayos assigns a auditor who is familiar with the site and has previously conducted the audit if
available. If there is no auditor who has previously conducted on-site audit, another auditor is
assigned.

o Entrepreneurs send the analysis report for the production period, visual outputs of critical points,
and all relevant documents and records related to the operation to Kayos at least fifteen days
before the audit date and complete any deficiencies within seven days. Kayos reviews the
documents considering the audit reports of previous production periods and corrective actions.

¢ Contact is made with the responsible individuals of the entrepreneurs to establish a secure
infrastructure for voice and video recording.

¢ On the date of remote audit, fields of production and topics requiring visual audit are inspected
using video conferencing.

e If sampling is required, the samples are collected by the Agricultural Directorate of the relevant
province or district with the support of the Ministry of Agriculture. If this is not possible, the farmer
is responsible for collecting the samples and sending them to an accredited laboratory according
to the TS EN ISO/IEC 17025 standard for analysis. Kayos evaluates the scope and results of the
analysis by requesting analysis results from the relevant laboratory.

e In case of non-compliance with organic farming regulations, the penalties specified in the
Regulation are applied.

Remote audits carried out due to extraordinary events or conditions are announced audits, and
unannounced audits are conducted in accordance with the organic farming regulation after the end of the
extraordinary events or conditions.

4.2.2 For Producers Whose Audit and Certification Have Been Conducted by Another CAB in
Previous Years:

Entrepreneurs who have signed a new contract with Kayos and received a certificate from another
authorized organization in the previous year provide all the necessary information and documents related
to the certificate to Kayos within fifteen days at the latest. Based on the examination of these documents,
the process of remote audit and certification outlined in this instruction can be initiated if the conditions are
met. In necessary cases, the CAB that issued the certificate for the previous production period is contacted
to obtain information about the enterprise.

After the necessary checks, remote audit and certification are carried out as explained in this instruction.
4.3. Principles of Remote Certification Process

In cases where on-site inspections of land or operations cannot be conducted, authorized organizations
can carry out certification activities based on remote audit results.

o Certificates are not issued to entrepreneurs who cannot effectively close corrective actions in
compliance with the regulations.

e As a result of remote audit, the validity period of issued certificates is a maximum of six months
from the date of issuance. If an on-site verification inspection is conducted within the validity period
of the certificate, the validity period of the certificate can be extended for up to twelve months from
the initial contract date. If an on-site verification inspection is conducted after the certificate's validity
period has expired, the certificate cannot be extended.
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e Digital copies of the signed certificates are sent electronically to the entrepreneur. Wet-signed
certificates are delivered to the relevant parties after the end of exceptional events or conditions.

Remote certification activities conducted by remote audit are subject to on-site verification inspections until
December 31, 2021. The information, documents, reports, and documents sent by the entrepreneur during
remote audit are verified for compliance with on-site inspections and objective evidence. In these
verification inspections, the number of entrepreneurs to be inspected on a single day, as specified in the
Regulation, may be doubled, taking into account risk analyses. After verifying compliance, the certificate
issued previously for six months is revised and published. In cases where compliance cannot be confirmed,
procedures are carried out in accordance with the Regulation provisions and the Kayos Quality
Management System.

4.4, Responsibilities
4.4.1 Responsibilities of KAYOS

e Kayos records information related to audit and certification activities in OTBIS by selecting the
"remote audit" button within the periods specified in the Regulation.

e Kayos provides its personnel with training related to protection from exceptional events or
conditions and the use of technology.

e The Ministry informs authorized organizations whether the epidemic has ended or continues.
Kayos is responsible for monitoring the progress of exceptional events or conditions nationwide or
in individual provinces/counties, whether they continue or have ended, and informs the
entrepreneurs it has contracts with about the changes made in audit and certification processes
due to exceptional events or conditions.

e Kayos provides entrepreneurs whose contracts have expired with a report on corrective activities
related to the previous production year's certificate and audit report, if available, in case they make
a contract with a different Organic Certification Body.

4.4.2 Responsibilities of the Entrepreneur

e Entrepreneurs are responsible for developing and implementing written and visual rules to ensure
product safety and occupational health and safety.

e Entrepreneurs organize training for their employees on hygiene and protective measures.

e In case of suspicion that personnel who may be affected by exceptional events or conditions,
necessary measures are taken.

e Arisk assessment is carried out, and measures are taken to ensure product safety and the health
of employees.

o Entrepreneurs send the analysis report for the production period, visual outputs of critical points,
and all kinds of information, documents, etc., related to the operation to Kayos at least fifteen days
before the audit date, complete any deficiencies and send them to Kayos at least seven days before
the audit date.

DETAILS
Implementation of Remote Audit

In cases where Kayos' audit is not possible due to exceptional events or conditions, applications are
accepted from entrepreneurs who meet the "Remote Audit and Certification Application Conditions"
defined in form F.05.11 with the "remote audit" button. In the section defined as "Remote Audit Risk
Assessment" in the same form, the auditor assesses the entrepreneur’s risk and decides whether remote
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audit will be conducted. If the decision is negative, remote audit is rejected, and an actual inspection is
recommended.

If the decision is positive, forms F.05.12 Remote Audit Offer Form and F.05.13 Personal Data Processing
Information And Permission Form under 6698 are obtained. The auditor reviews the documents and
information, documents, etc., sent by the entrepreneur via e-mail, as well as the audit reports and
corrective actions for the previous production period, taking them into account, and plans the remote audit.

Planning of Remote Audit

The entrepreneur, whose information and documents have been reviewed, is contacted to determine the
records to be present during the remote audit, the documentation, the planned agenda of the remote audit,
the communication, sound, and image recording infrastructure, relevant department responsible persons,
areas to be accessed remotely, and are determined reasonably and mutually. One or more of Zoom
meetings, Skype meetings, WhatsApp, video calls, etc., are selected from communication techniques
through mutual consultations. A trial call is made to check the feasibility of the selected techniques. After
the planning of the remote audit is completed, the audit phase begins.

Conducting Remote Audit

Kayos' audit query lists are used on the planned audit day and time. If an item cannot be examined or a
complete detection cannot be made during the inquiry, this situation must be recorded in the query list. In
cases where sampling is required, support is obtained from the Agriculture Provincial Directorate or district
directorates, and if this cannot be provided, the farmer is responsible for taking the sample, packaging it
in accordance with the standard without opening it, and sending it to an authorized laboratory. If taken by
the farmer, the sampling process must be recorded from start to finish and these recordings must be sent
to Kayos along with other video recordings.

At the end of the audit, if any non-compliant situations are detected in accordance with the Organic
Agriculture Regulation, a Non-conformity Form is prepared and sent to the entrepreneur, with a maximum
of 30 days given to rectify the non-conformities. Additionally, the auditor prepares a audit report that
includes issues that could not be examined or fully determined during the audit.

The auditor submits the documents and materials acquired during the audit, as well as the audio and video
recordings, along with the audit report, to the certification body.

Remote Certification

The certifier reviews the documents and materials acquired with the audit report to determine if they are
suitable. If they are suitable, the certifier approves the printing and publication of the certificate. As a result
of remote audit, the validity period of issued certificates is a maximum of six months from the date of
issuance.

The evaluation of non-compliances, renewal of the document, and continuation processes used in on-site
assessments are carried out in accordance with the procedures for monitoring and auditling organic
agricultural activities and certification procedures.

This instruction becomes effective on the date of publication. It is applied between the dates notified by
the Ministry.
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